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Feature

Direct Call Pickup
Any Call Pickup
Group Call Pickup

Intecom Call

Receive Intercom Call

Answer Page

Recording on Demand
Pause Recording

Call or transfer to Voicemail
Call Park
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ELEVATE

CLOUD COMMUNICATIONS

Elevate Feature Codes

Code

*05 + Extension
*06
*97 or *97 + Group

*90 + Extension

*91

*80

o

#

* + Extension
#7

Description

Answers an Incoming call on a specific extension

Answers an incoming call on any phone

Answers an incoming call to a the group that the user is in or the pickup
group of other uses

Allows you to call an extension and have the call automatically
answered on speaker phone after you hear tone. The extension called
must support a handsfree speaker. If the extension does not have a
handsfree microphone then the user must use the handset if they want
to talk

Only used if you have multiple hard phones, and you must enter the
code for the phone you wish to enable intercom

Answer a Page

Start and Stop Recording

puts recording in Pause and takes recording off pause

Bypasses the Phone and calls directly into voicemail box

Parks your call and announces the extension your call is parked on, so it
can be retrieve from any Elevate device.
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